Conference Room Paper No. 3

Declaration of Florianopolis

Bearing in mind decison 1999/281 of the United Naions Economic and Socid
Council, in which the Councl resolved that the high-levd segment of its subdantive
ssson of 2000 should be devoted to the theme “Deveopment and internationd
cooperation in the twenty-fird century: the role of information technology in the context of
aknowledge-based economy”,

Teking into conddaation the fact that, in accordance with this decison,
representatives of the countries of Lain America and the Caribbean have gathered a the
Regiond Meding on Informaion Technology for Deveopment, convened by the
Government of the Federd Republic of Brazil in the City of Horianopolis, Santa Caaing,
Brazil on 2021 June 2000, in order to prepare, in collaboraion with the Economic
Commisson for Lain America and the Caribbean in its cgpacity as secretariat, for ther
paticipation in the highlevel ssgment of the subgtantive sesson of the Economic and
Socid Council, to be hdd a United Nations Headquarters in New York from 5 to 7 July
2000,

Taking into condderdtion adso the shared agpirdions of the Latin American and
Caribbean countries to become full-fledged members of the information society by the year
2005 on an efficent, effective and sudainable basis within the framework of the globd

knowledge-basad economy,

Conddeing that information and communications technologies conditute the
centrd pillar for the condruction of a globd knowledge-based economy and society and
that they therefore conditute the basis for a new form of organization and production at the
world levd tha is redefining the way in which the countries postion themsdves within the
world economic sysem as wdl as the rdationships exiding among individuds culture, and
the exercise of power and citizenship, and that knowledge will be an increesingly important
determinant of competitivenessin the globa economy,

Beaing in mind tha dlowing the evolution of the information and knowledge-
based society to be guided soldy by maket mechanisms entails the risk of an amplification
of the sodd gaps exising within our societies, the cregtion of new modes of excluson, an
increese in the negaive aspects of globdization ad a widening of the distances between
developed and developing countries,

Cognizant of the grest potentid that such technologies have to further the socid and
political development of the countries of the region in such aress as education, hedth, job
traning, the eradicaion of socd magindity, the consolidaion of dtizen paticipation,
trangparency in government action and the formation of more open, democratic societies,

Bearing in mind that during the past decade dgnificant progress has been made in
the region in correcting fiscd disequilibria, reducing inflation, increesing the pace of export




growth, pursuing regiond integration proceses, atracting foreign direct invesment and
resuming economic growth, which reached a rate of 3.2% for the region as a whole but
which has continued to be insufficient to achieve a dgnificat reduction in exiding socid
and technologicd geps and that the economies of the region continue to regider low
savings and investment rates duggish job credtion, pronounced Sructurad heterogeneity
and a high degree of externd vulnerability and fragility in their financid systems,

Mindful of the fact that the chdlenges of development and of overcoming the
poverty and socid margindity that affect 36% of the populaion require sustained, ongoing
economic growth which encompasses sectors that creste productive jobs on a large scde
and which permits increased, equitable accessto dl socid services,

Consdering that, if informetion technology is suited to our culture and if reevant
content is created on an ongoing bass, then diversty can be enhanced and culturd identity
resffirmed,

The representatives of the countries of Latin America and the Caribbean gathered in
Horianopalis, teking into account dl the aforementioned condderations, hereby urge the
highlevel segment of the subdantive sesson of the Economic and Socid Council to
support the developing countries in their efforts to pursue the following courses of action:

1 Desgn and implement public programmes with a view to ensuring that the
entire  population has access to informaion and communications  technology-related
products and services as soon as posshble disseminating thelr use, promoting the growth of
digitd network infredructure, and supporting  research,  innovaion and  technologica
development in generd and at theleve of individud business enterprises;

2. Create the necessary conditions and mechaniams for the universd provison
of traning to dtizens in the use of new technologies and for the achievement of broader
computer literacy by, in paticular, fodering innovative initigives in the arees of didance
learning, non-forma education and teacher training as an essentid basis for enabling the
populaion to play a podtive role in new forms of knowledge-based production, while aso
promoting the access and use of informaion and communications technologies in
methodologies desgned to accderate the educationd processes of margindized population
groups and those living in extreme poverty;

3 Provide opportunities for sengtization and traning in informetion and
communications technologies for poliicd and community leeders drawing upon the
experience ganed from programmes designed to promote the informetion society;

4. Devdop such mechanisms and make such investments as may be necessary,
in collaboration with the private sector, o that dl locdes in every country of the region
will have community centres providing digitd connectivity in order to overcome the

magindization of the populaion from access to services provided by the new economy,
induding, inter alia, dectronic commerce, tdemedicine and ondline adminidraive



procedures, by building up physcd infrasructure and paving the way for broad access to
digitd networks,

5. Promote more efficient, effective and trangparent government adminigiration
a dl levds by offering online information to dtizens, management oversght mechanisms,
sarvices adminidrative procedures and government outsourcing of goods and services via
digitd networks,

6. Encourage the development of technology-based firms by cresting such
mechaniams as venture capital funds, technology incentive zones and business incubators
with the participation of academic inditutions, research centres and the private sector while
dso promoting ther ndiond, regiond and internationd integration through the use of
advanced research and devel opment networks,

7. Devdop regulaory sydems tha, in addition to protecting intdlectud
property rights, minimize the risks and uncertainties of the new environment generated by
the new information and communications technologies through the provison of services
that will ensure and lead to the swift expangon of dectronic commerce by edtablising
competitive conditions and protecting the privacy and other interess of usars, consumers
and smdl-scae producers that engage in eectronic commerce;

8. Actively seek out forms of finandng and means of promoting corporate
innovation and modernization, egpecidly for gmdl and mediumsized enterprises, so that
firms will have access to new business opportunities, thereby fadlitating the cregtion of
new and better employment opportunities,

9. Strengthen culturd and science and technology inditutions so that they can
take full advantege of information and communications technologies that will permit the
generdion and diffuson of diverse culturd contents of a regiond, nationd or loca nature
viadigitd networks,

10. Promote research and societd ownership of advanced information and

communications technologies and work for the establishment of high-speed networks in the
region;

1. Adopt measures amed a reducing the cost of communication sarvices,
promoting the devdopment and consolidaion of date-of-the-at nationd and regiond
communications  infrastructure,  upgrading  the  “cgpillaity”  of  information  and
communications neworks within thelr various teritorid units subdantidly upgrading  key
functions such as gpplicability and interoperability, and fadlitating a swifter diffuson of
technologica innovations,

12 Deploy cooperative regiond efforts rdating to public policdes on information
and communications technologies to incdude consensus-based participation in  reevant
internationd  forums concerned with, inter alia, €ectronic trade, security, the protection of



privacy and intdlectud propety rights and public polices desgned to forestdl
monopoligtic practices,

13 Strengthen  regiond  cooperation  through  the introduction  of  innovative
mechanisms such as the promotion of joint technica/commercid ventures in  the
information and communications technology sector that will enhance the vaue of the
region’s productive potentid and diversty through its integration into the new economy;

14, Promote the upgrading and reorganization of public- and private-sector
communicetions infrastructure  with  a  view to ceding optimum  conditions for
interconnectivity and interoperability while ensuring  auffident cgpacity to meet  the
demands of twoway traffic;

15. Reinforce the cedion of joint mechanisms for the deveopment,
consolidation and marketing of high-technology products and services, such as software
development, distance education and others,

16. Promote the cregstion of a regiond “obsarvaory” to monitor the impact of
information technologies on the economy and other related cooperative messures,

17. Promote the generation of rdiable, Sandardized and upto-date datidtica
information and indicaors on the devdopment of information and communications
technologies in the region and its countries while promoting datidica-system coordingtion
mechanisms,

18 Foser the devdopment of locd, nationd and regiond content in the naive
and officd languages of the countries of the region and the resdence of that content on
regiond servers with a view to raiondizing access for locd and regiond traffic and

promoting its exchange via the mogt direct routes,

19, Adopt measures that will permit a reduction to be made in the deveoping
countries external debts in exchange for funds that those countries will devote to their
progranmes for promoting economic and socid devdopment through the use of
information and communications technologies

2. Cdl upon the internationa community to provide technicd and financd
cooperation a both the multilaterd and bilaerd leves in fadlitating the aforementioned
internal  efforts, and invite the relevant private firms in developed countries to join in this
cooperative effat.



